Dear Vulcan Team,

I find it very customer-friendly to be able to test your device for a period of six weeks with-
out any further obligations.

The installation was simple and quick.

However, it took a while to achieve success. In the first days of operation, I could not notice
any changes - especially with regard to lime deposits.

After about two weeks, the deposits suddenly subsided. There were noticeable changes in
the area of the coffee machine and the faucets.

The water also felt softer when washing hands and taking showers.

For these reasons, after the trial period, we decided to purchase the Vulcan unit.

Many greetings




